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1 Against all o dds: a success f u l ex chan ge mi gration 

Theresa Duhart, Heidi C. Wasem 
^ November 2006 Proceedings off the 34th annual ACM SXGUCCS conference on User 
services SEGUCCS 'OS 

Publisher: ACM Press 

Full text available: ^ pdf(437.92 KB) Additional Information: full citation , abstract, index terms 

Ten years ago, e-mail was a new technology spreading like wildfire in universities and 
colleges across the country. Today, it is our official mode of communication and stores 
vital records for our organization. As our campus grew and departments became 
decentralized, the need for enterprise calendaring became necessary to collaborate. 
CorporateTime became the standard for scheduling meetings on campus. Without e-mail 
and calendar, how would an organization function?The University of Puget Sound re ... 

Keywords: calendar, communication, documentation, e-mail, entourage, exchange, 
outlook, outsourced services, project management, software standardization, staffing 
levels, training 
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P9 : The g loba l im pact of eBooks on ePublishing ^ 
Harold Henke 

October 2001 Proceedings off the 19th annual international conference on Computer 

documentation 
Publisher: ACM Press 

Full text available: ^.B^tMiJSLKB) Additional Information: full citation, abstract, referenc es, index terms 

The advent of eBooks and electronic publishing is changing not only the North American 
publishing industry but Europe as well. In Europe, many publishers are embracing the 
ePublishing industry as well as companies which have emerged to develop tools and web 
sites to develop and sell eBooks, not only in the European Union but in North America. In 
Asia, the electronic book industry is fueled by two industries: manufacturers who are 
developing hardware devices to read eBooks and content providers wh ... 

Keywords: PDA, POD, books on demand, cellular, digital books, digital libraries, eBook 
reader, ePublishing, ebooks, electronic books, personal digital assistants, print on 
demand, publishing 
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Publisher: ACM Press 

Full text available* *P) odf(344 36 KB) Additional Information: f ull citation , abstract, references, citin gs, index 

•Ty-B-i — a J . terms 

It is well known that paper is a very fluid, natural, and easy to use medium for 
manipulating some kinds of information. It is familiar, portable, flexible, inexpensive, and 
offers good readability properties. Paper also has well known limitations when compared 
with electronic media. Work in hybrid paper electronic interfaces seeks to bring electronic 
capabilities to real paper in order to obtain the best properties of each. This paper 
describes a hybrid paper electronic system — the ... 

Keywords: augmented reality, hybrid paper electronic interfaces, hyperlinking, 
interaction on paper, interaction techniques 

4 The ethnographically i n f orme d p a rticipatory design of a PD ap plication to s up port Q 
communication 

^ Rhian Davies, Skip Marcella, Joanna McGrenere, Barbara Purves 

September 2003 ACM SIGACCESS Accessibility and Computing , Proceedings of the 6th 

international ACIMJ S3EGACCESS conference on Computers and 

accessibility Assets '04, issue 77-78 
Publisher: ACM Press 

Full text available* pdf(366 77 KB) Addltional Information: full citation, abstract, references, citings, index 
' — ' ~ " terms 

Aphasia is an acquired communication deficit that impacts the different language 
modalities. PDAs have a form factor and feature set that suggest they could be effective 
communication tools for people with aphasia. An ethnographic study was conducted with 
one participant both to learn about communication strategies used by people with 
aphasia, and to observe how a PDA is incorporated into those strategies. The most 
significant usability issues found were file access and organization. A partic ... 

Keywords: aphasia, assistive technology, augmentative alternative communication, 
cognitive disabilities, ethnography, handheld devices, participatory design, universal 
usability 

5 Com puter human interfa c e: Han dh e ld devices for applications u s ing dynamic Q 
^ multimedia data 

^ Binh Pham, On Wong 

June 2004 Proceedings off the 2nd international conference on Computer graphics 
and interactive techniques in Australasia and South East Asia GRAPHITE 
•04 

Publisher: ACM Press 

Full text available- ^jxJjK209 86 KB) Addltional Information: f ull citatio n, abstract , r eferences , citin gs, index 
" " terms 

Growing demand for ubiquitous and pervasive computing has triggered a sharp rise in 
handheld device usage. At the same time, dynamic multimedia data has become accepted 
as core material which many important applications depend on, despite intensive costs in 
computation and resources. This paper investigates the suitability and constraints of using 
handheld devices for such applications. We firstly analyse the capabilities and limitations 
of current models of handheld devices and advanced feature ... 

Keywords: collaborative, computer graphics, handheld devices, image processing, 
multimedia 
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M. Gallant 

July 2006 Personal and Ubiquitous Computing, volume 10 issue 5 
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Publisher: Springer-Verlag 

Full text available: [ g) pdf( 216.96 KB ) Additional Information: full citation , abstract 

Product testing of mobile communication technology has typically employed the same 
research methodologies that were traditionally applied to stationary technology. An 
approach that does not primarily rely on physical location to study mobile communication 
technologies is thus needed. The stable component of mobile communication technology 
is not physical space but human communication. Therefore, a research model is 
developed based on an ethnography of communication approach, which designates 
&#x ... 

Keywords: Communication, Ethnography, Mobile, Proof-of-concept, Usability, User 
experience 



Dealing wit h mobilit y: u nd e rst andin g access anytime , anywhere Fj 
Mark Perry, Kenton O'hara, Abigail Sellen, Barry Brown, Richard Harper 
December 2001 ACM Transactions on Computer-Human Interaction (TOCHX), Volume s 
Issue 4 

Publisher: ACM Press 

Full text available: f 5 ! pdf(217.74 KB) Additional Information: fyH^jtgjfon, abstract, references, citings, index 
• i£j ' terms 

The rapid and accelerating move towards use of mobile technologies has increasingly 
provided people and organizations with the ability to work away from the office and on 
the move. The new ways of working afforded by these technologies are often 
characterized in terms of access to information and people anytime, anywhere. This 
article presents a study of mobile workers that highlights different facets of access to 
remote people and information, and different facets of anytime, anywhere ... 

Keywords: Awareness, context, dead time, diary study, distributed collaboration, 
interviews, mobile communication, mobile technology, mobile workers, personal 
computing 



8 Late brea k ing result papers: Di g ital g raffiti: pu blic anno t ation o f mu lti me dia c on tent [— I 
Scott Carter, Elizabeth Churchill, Laurent Denoue, Jonathan Helfman, Les Nelson 

v April 2004 CHI '04 extended abstracts on Human factors in computing systems 
Publisher: ACM Press 

Full text available: ^pdf{318.91 KB) Additional Information: full, cjtaiion, abstract, references, citings, index 
— " terms 

Our physical environment is increasingly filled with multimedia content on situated, 
community public displays. We are designing methods for people to post and acquire 
digital information to and from public digital displays, and to modify and annotate 
previously posted content to create publicly observable threads. We support in-the- 
moment and on-site "person-to-place-to-people-to-persons" content interaction, 
annotation, augmentation and publication. We draw design inspiration from field work 
o ... 



Keywords: annotation, blogging, digital community poster boards, threaded discussion 



9 Document formattin g: Using SVG as the renderin g model for struc t ured and P 1 ) 
<g> gra phically complex web material 
^ Julius C. Mong, David F. Brailsford 

November 2003 Proceedings of the 2003 ACM symposium on Document engineering 

Publisher: ACM Press 

Full text available* t n3 pdf(124 14 KB) M d\t\ona\ Information: full citation , abstract , r eferences , citings, index 
. |£| : terms 

This paper reports some experiments in using SVG (Scalable Vector Graphics), rather 
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than the browser default of (X)HTML/CSS, as a potential Web-based rendering 
technology, in an attempt to create an approach that integrates the structural and display 
aspects of a Web document in a single XML-compliant envelope. Although the syntax of 
SVG is XML based, the semantics of the primitive graphic operations more closely 
resemble those of page description languages such as PostScript or PDF. The principa ... 

Keywords: PDF, SVG, XML, vector graphics 

1 0 Tool s a nd approaches for task modelling: Supporting Ul d esign by s k etc h and p] 
<H> speech recog nition 

^ Roman Zenka, Pavel Slavik 

November 2004 Proceedings of the 3rd annual conference on Task models and 

diagrams TAMODEA '04 
Publisher: ACM Press 

Full text available: c g] p df(271,42 KB ) Additional Information: fu ll citation , abstract , references, index terms 

We present a tool for rapid UI design using sketch and speech recognition. Our tool is 
designed to support conversation between a user and a designer within one room. 
Participants of the conversation discuss the UI orally while sketching UI layouts, 
storyboards and diagrams. A TabletPC is used to record and recognize both the speech 
and sketches created during discussion. The recognition is used for beautification of the 
sketches. The recording allows fast skimming through the results of the ent ... 

Keywords: CSCW, UI design, audio, note-taking, rapid prototyping, sketch 
beautification, speech recognition 

11 Satchel: providing access to any document any time, anywhere \—\ 

#Mik Lamming, Marge Eldridge, Mike Flynn, Chris Jones, David Pendlebury 
September 2000 ACM Transactions on Computer-Human Interaction (TOCHX), volume 7 
Issue 3 

Publisher: ACM Press 

Full text available* pdf(591 29 KB) Additional Information: full citation, abstract, references , citin gs, index 
• [£j terms 

Current solutions for providing access to electronic documents while away from the office 
do not meet the special needs of mobile document workers. We describe "Satchel," a 
system that is designed specifically to support the distinctive features of mobile document 
work. Satchel is designed to meet the following five high-level design goals (1) easy 
access to document services; (2) timely document access; (3) streamlined user interface; 
(4) ubiquity; and (5)compliance with securi ... 

Keywords: document access, document appliance, document processing, information 
appliance, mobile computing, mobile work 

12 The Satchel system architecture: mobile access to documents and services \—\ 
Mike Flynn, David Pendlebury, Chris Jones, Marge Eldridge, Mik Lamming 

December 2000 Mobile Networks and Applications, volume 5 issue 4 
Publisher: Kluwer Academic Publishers 

Full text available- [ rS pdf(207 51 KB) Additional Information: full citation, abstract , references , citings, index 

: terms 

Mobile professionals require access to documents and document&dash; related services, 
such as printing, wherever they may be. They may also wish to give documents to 
colleagues electronically, as easily as with paper, face&dash;to&dash;face, and with 
similar security characteristics. The Satchel system provides such capabilities in the form 
of a mobile browser, implemented on a device that professional people would be likely to 
carry anyway, such as a pager or mobile phone. Printing may be per ... 
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13 Students' experiences with PDAs for reading course materials 
J. Waycott, A. Kukulska-Hulme 

May 2003 Personal and Ubiquitous Computing, Volume 7 issue l 
Publisher: Springer-Verlag 

Full text available: ^ pdf(470.11 KB) Additional Information: full citation, abstract, index terms 

The availability of text reading and editing software for Personal Digital Assistants 
(PDAs) makes it timely to consider whether PDAs are useful tools for reading learning 
materials. This paper describes a study that evaluated the use of PDAs for reading by 
students on a Masters course run by the UK Open University. The evaluation consisted of 
pre- and post-questionnaires, and follow-up interviews. In addition, students discussed 
their experiences in a computer-based conference. Findings s ... 

Keywords: Evaluation, Handheld computer, Learning, PDA, Palmtop, Reading 



Page 5 of 7 

B 



1 4 Research sessions 2 and 3: information processing on WWW and XML: Validating pn 
<g> streaming XML documents 

^ Luc Segoufin, Victor Vianu 

June 2002 Proceedings of the twenty-first ACM SXGMQD-SEGACT-SZGART symposium 

on Principles of database systems 
Publisher: ACM Press 

Full text available- Si pdf(243 31 KB) Additional Information: full citation, abstract, references, citings, index 

terms 

This paper investigates the on-line validation of streaming XML documents with respect to 
a DTD, under memory constraints. We first consider validation using constant memory, 
formalized by a finite-state automaton (FSA). We examine two flavors of the problem, 
depending on whether or not the XML document is assumed to be well-formed. The main 
results of the paper provide conditions on the DTDs under which validation of either flavor 
can be done using an FSA. For DTDs that cannot ... 
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In this paper we propose a model of creation and use of documentation based on the 
concept of mixed-initiative interaction. In our model, successful single-initiative 
interaction is characterized by grounding of contributions, and successful mixed-initiative 
interaction is characterized by both grounding and agreement. Just as in spoken 
conversation, achievement of actual agreement depends on the intentions of both parties; 
agreement is achieved when the reader follows the documentation's instru ... 
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The explosive growth of the Internet and the proliferation of smart cellular phones and 
handheld wireless devices is widening an already large gap between Internet clients. 
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Clients vary in their hardware resources, software sophistication, and quality of 
connectivity, yet server support for client variation ranges from relatively poor to none at 
all. In this paper we introduce some design principles that we believe are fundamental to 
providing "meaningful" Internet access for the entire range of ... 
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People use personal data assistants in the field to collect data and to communicate with 
others both in the field and office. The individual in the office invariably has a laptop or a 
high-end personal workstation and thus, significantly more computing power, more screen 
real estate, and higher volume input devices, such as a mouse and keyboard. These 
differences give the high-end user the ability to represent and manipulate collaborative 
tasks more effectively. It is therefore useful to know ... 
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In the diversifying information environment, contemporary hypermedia authoring and 
filtering mechanisms cater to specific devices. Display-agnostic hypermedia can be flexibly 
and efficiently presented on a variety of information devices without any modification of 
their information content. We augment context-aware Trellis (caT) by introducing two 
mechanisms to support display-agnosticism: development of new browsers and 
architectural enhancements. We present browsers that reinterpret existing c ... 

Keywords: context-aware trellis (caT), display-agnostic hypermedia, multi-device 
integrated dynamic activity spaces (MIDAS) 
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This paper reports the final step of a research project that has aimed at developing novel 
meeting support for mobile CSCW (Computer Supported Cooperative Work). The 
underlying idea was to integrate spontaneous mobile meetings with in between meeting 
support, and divide the use between different situations rather than users attention. We 
propose a novel integrated architecture called RoamWare that illustrates the concepts of 
divided use, invisible computer support, and seamless ongoing interacti ... 

Keywords: PDA use, integrated architecture, interaction across physical and virtual 
meetings, invisible computer support, mobile CSCW, ubiquitous computing 
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Genre analysis is an approach to study organizational structures, focusing on 
communication patterns, which can be applied to the specific context of meetings. This 
research investigates the impact of genre analysis on the design of meetingware. The 
paper describes how genre analysis was used to develop meetingware for several 
organizations and meeting genres. The paper covers the whole design process, from 
genre elicitation to validation. The obtained results indicate that genre analysis impact ... 
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